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SIGNATURES: By signing below, | authorize TEXAS TECH FEDERAL CREDIT UNION to review my
account, pull a credit report, and issue a temporary password on my behalf which |
will be forced to change to a private password the first time | log in to the system.
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TEXAS TECH FEDERAL CREDIT UNION

Member Acknowledgement of Receipt of Account and EFT Act Disclosure
Agreement

The Internet Banking Member (“Member”) hereby requests that Texas Tech Federal Credit Union, Lubbock, Texas
(“Credit Union”) permit Member’s access to the following listed accounts, which Member owns and maintains with Credit
Union, via Credit Union’s Internet Banking Web Site, to wit: www.texastechfcu.org (“Web Site”). Member
acknowledges and agrees that Credit Union, in granting Member’s request, shall issue to Member an Initial Personal
Identification Number (“Initial PIN”) to facilitate Member’s exclusive access to the Web Site as requested herein and said
Initial PIN shall be kept absolutely confidential by Member to ensure the Web Site access security to Member’s accounts.
Further, Member herewith agrees to change the Initial PIN to a PIN of Member’s sole selection and choosing upon
Member’s initial access to the Web Site, with such initial access by Member to occur within 72 hours of Member’s receipt
of the Initial PIN. Member agrees to maintain the highest level of security with regard to the Initial PIN and all subsequent
Web Site access PIN’s and understands that such security is Member’s sole responsibility. Neither Credit Union nor any of
its representatives shall ever ask for Member’s PIN.

Credit Union assumes no responsibility, and Member agrees that no such responsibility shall attach to Credit Union, to
discover, audit, or report to Member any possible breach in security or use of Member’s Initial PIN or any subsequent PIN
established by Member. Member agrees, and herewith does so agree, that Member shall promptly notify Credit Union of
any security compromise, or potential security compromise, of Member’s Initial PIN or any subsequent PIN established by
Member.

Member agrees, and herewith does so agree, that Member shall be and is solely responsible for liability, loss, or damage, if
any, resulting from Credit Union’s actions, directly or indirectly, in accordance with requests and instructions received by
Credit Union via the Web Site when access to Member’s account is gained via said Web Site by use, authorized or
otherwise, of Member’s Initial PIN or any subsequent PIN established by Member and Member does further indemnify and
forever hold harmless Credit Union from any and all such liability, loss or damage.

Upon Credit Union’s granting of Member’s request herein made, Member authorized, and herewith does so authorize,
Credit Union to honor and act upon all requests and instructions which Credit Union receives via the Web Site with regard
to Member’s account(s) designated herein.

Member agrees, and herewith does so agree, to release Credit Union for responsibility or liability for any inaccuracy,
interruption, delay or failure in transmission, and to indemnify and hold Credit Union harmless against claims based
thereon, when same are occasioned by any circumstance beyond Credit Union’s reasonable control, including but not
limited to circumstances associated with the following: Web Site availability, wire service availability, weather, power
failure, communication line failures, and errors or the lack of responsiveness of other organizations or entities.

Credit Union agrees, and herewith does so agree, to use its best efforts to act upon all instructions received via the Web
Site with regard to Member’s account(s) on the banking day of receipt, when such instructions are received prior to
deadlines set by Credit Union, and to use any means and routes that Credit Union, in its sole discretion, may consider
suitable for the transmission of fund transfer requests. Member assumes full and sole responsibility for all requests and
instructions made via the Web Site with regard to Member’s account(s). The individual terms and conditions of Member’s
account(s) shall continue to apply in all respects.

Credit Union may, at its sole option (but not obligation), verify instructions by inquiry to Member at the telephone
number(s) specified by Member in the various account records with Credit Union. Said telephone number may be changed
by written request of Member, however, such change shall not be effective until received by Credit Union. Member
agrees, and herewith does so agree, to assign no responsibility whatsoever to Credit Union beyond the duty to exercise
ordinary care, and Member agrees that Credit Union shall be conclusively deemed to have exercised ordinary care when
Credit Union follows the instructions received via the Web Site and pursuant to the procedures stated therein.

Member shall have no right to reverse, adjust or revoke an instruction after it is received by Credit Union, except by mutual
agreement between Member and Credit Union. If Member’s specified account does not contain sufficient funds to
accomplish a transfer, Credit Union may, at Credit Union’s sole option, debit Member’s account into overdraft and Credit
Union shall not be liable for damage to Members as a result thereof; however, Credit Union shall not be obligated to debit
Member’s account into overdraft. Member shall pay overdraft that occur from the herein-contemplated events. If any,
upon demand, together with interest on the overdraft at the maximum lawful rate of interest. Credit Union may charge
Member’s account at any time for the amount of such interest.

Online bill payment is provided to you for your convenience, at your request. The actual payment of such bills is handled
by an independent third party, Princeton eCom, and the Credit Union cannot and will not guarantee or be held responsible
for the completion and accuracy of such transactions.


http://www.texastechfcu.org/

Member agrees, and herewith does so agree, to pay such fees as Credit Union may impose from time to time in accordance
with Credit Union’s customary pricing policies and to reimburse Credit Union for any direct or indirect charges or
expenses incurred by Credit Union. Such fees shall be paid by Credit Union’s debit to Member’s account.

The Credit Union cannot and does not guarantee that downloads from this site will not contain a virus or other destructive
device. Additionally, you provide, request, and receive information from this site with the knowledge that such
information can be intercepted and/or viewed by unknown third parties.

Please review our Security Statement and our Privacy Statement on our website for more detailed information on the
security and privacy of this site. Please contact us at 806-742-3606 with any questions you may have regarding the above

information and disclaimers.

The Internet Banking System is a trade mark of S1 Corporation. All other brand and product names were trademarks or
registered trademarks of their respective owners. Features and services are subject to change without notice.

If you do not have an email address, enter an ‘@’ symbol.

I understand the preceding Account and EFT Act Disclosure Agreement. I also
understand that this agreement is subject to change and that notification of any changes
are addressed in the preceding agreement.

(Member Signature)

(Printed Member Name)

(Membership Number)




FAX

Texas Tech Federal Credit Union
Phone: 806-742-3606
Fax: 806-742-3699

To:

Attention:

Fax:

Number of Pages
(Including this page)

Sent By:

Date:

Time:

Comments:

If not properly received, please call 806-742-3606.

The content of this transmission is confidential information intended only for the use of the organization or person
named above. Further distribution or copying of the content is prohibited. If you have received the FAX in error,
please call us immediately toll free at 877-546-1818. Thank you for your assistance.
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